STATE OF MISSOURI
OFFICE OF ADMINISTRATION
DIVISION OF PURCHASING AND MATERIALSMANAGEMENT

NOTIFICATION OF STATEWIDE CONTRACT

June 27, 2012

CONTRACT TITLE: Temporary Clerical Services
CURRENT CONTRACT PERIOD: July 1, 2012 through August 31, 2012
BUYER INFORMATION: Megan Howser

(573) 751-1686
Megan.howser@oa.mo.gov

ALL PURCHASES MADE UNDER THIS CONTRACT MUST BE FOPUBLIC USE ONLY.
PURCHASES FOR PERSONAL USE BY PUBLIC EMPLOYEES 'OFFICIALS ARE PROHIBITELC

THE USE OF THIS CONTRACT I'PREFERRED FOR ALL STATE AGENCIES
Local Purchase Authorityhouldnotbe used to purchase supplies/services includddgrcontract unlesit is
determined to be in the best interest of the StBMissouri for a state agency to obti
alternate services elsewhere.

The entire contract document may be viewed andgatitom the Division of Purchasing & Materials Maement"
Public Record Search and Retrieval System located on the Internet attp://www.0a.mo.gov/purc.

~ Instructions for use of the contract, specifioas, requirements, and pricing are attache

MBE/ COOP
CONTRACT VENDOR VENDOR INFORMATION WBE PROCURE
NUMBER NUMBER -MENT

C309124003 4316989240 0 | C & S Business Services, Inc. YES
1731 Southridge Drive

Jefferson City, MO 65109
Contact: Paula Benne

Phone: 573-635-9295

Fax: 573-635-4145

Email: Paulab@cs-business.com

C309124006 4316253880 0 | Penmac Staffing Services, Inc. NO
447 South Avenue
Springfield, MO 65806
Contact: Aimee Nichols
Phone: 417-616-6346

Fax: 417-616-6447

Email: aimee@penmac.com
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STATEWIDE CONTRACT HISTORY

Thefollowing summarizes actionsrelated to this Notification of Statewide Contract sinceitsinitial issuance. Any
and all revisions have been incor porated into the attached document.

Contract Issue Summary of Changes
Period Date

60 Day Extension of contractswith Penmac Staffing Services, I nc. (C309124006) and

7/1/12-8/31/12 | 06/27/12 | C& SBusiness Services, Inc. (C309124003) to allow timeto transition to new
contracts. No new placements are allowed during thetransition time. Changed the
Buyer Information on page one from Jeena Hunget to Megan Howser.

7/1/11-6/30/12 | 12/22/11 | Changed the Buyer Information on page one fromi&faawson to Jeena Hunget.

7/1/11-6/30/12 | 05/25/11 | Renewed all Contracts.

7/1/10-6/30/11 | 07/28/10 | Corrected pricing on some line items for ContraB0@124003 from C & S Business
Services, Inc.

7/1/10-6/30/11 | 06/01/10 | Renewed all contracts. Changed company name fiotaCoC309124006 from Penmac
Personnel Services to Penmac Staffing Services, Inc

7/1/09-6/30/10 | 05/28/10 | Added the paragraph below and on Contract C30912@8@atty’s Services, Inc.) the
vendor number, address, telephone number and fakens were changed.
Changed contractor for Contract C309124007 dua thssignment of Contract

7/1/09-6/30/10 | 03/03/10 | (Amendment #001). New contractor and vendor nuraber OC Services (vendor
number 2624138350 0).

7/1/09-6/30/10 | 5/19/09 Initial issuance of new statewide contract

| Added paragraph below on 05/28/10 |

The contractor may involve the use of American Recpand Reinvestment Act of 2009 (ARRA), 83 fundserefore,
the following requirement and Attachment is heratged to the contract.

American Recovery and Reinvestment Act of 2009 (AIRRThe contractor shall understand and agreettieat
contract involves the use of American RecoveryRathvestment Act of 2009 (ARRA), 83 funds. In adamce
with the ARRA, the contractor must comply with tleguirements specified by the Federal Governmerdggard
to use of such funds. The current requirementscargained in Attachment 1 (attached at the endhisf
document).
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111

112

113

1.14

1.15

CONTRACTUAL REQUIREMENTS
General Requirements:

The contractor shall provide temporary clericalsms for any state agency in accordance with tbgigion and
requirements stated herein.

a. For purposes of the contract, a state agency beadlefined as a division existing within a Deparitnef
Missouri State Government. The various sectionsedwus, offices, program, boards, etc. that magt exi
within a division shall be considered all part loé same state agency.

The contractor shall provide temporary clericalvezs within or near one or more of the followinijjes, as
specified in the contract’'s Notice of Award.

Booneville
Cape Girardeau
Columbia
Farmington
Flat River
Fulton
Hannibal
Independence
Jefferson City
Joplin

Kansas City
Kirksville

. Macon
Marshall
Maryville
Moberly
Nevada
Poplar Bluff
Rolla

St. Joseph

St. Louis City
St. Louis County
Sedalia
Sikeston
Springfield

. Warrensburg
aa. Willow Spring

S<ECVSOTOS3ITATTSQ@TOL0TY

N < X

The contractor shall provide the services on ameeded, if needed basis. The State of Missours chmt
guarantee any usage of the contract whatsoeveg.cadtitractor shall agree and understand that thieaab shall
be construed as a preferred use contract but sbale construed as an exclusive arrangement.eredfuse
means that any state agency needing the servioetdsise the established contract unless it isrchitbed to be
in the best interest of the State of Missouri fetate agency to obtain alternate services elsewher

The contractor shall perform all services to thie satisfaction of the state agency.

Cooperative Procurement Program - If the contraictdicated agreement with participation in the Gzrapive
Procurement Program, the contractor shall provedgobrary clerical services as described hereinrhéeerms
and conditions, requirements and specificationthefcontract, including prices, to other governmemtities in
accordance with the Technical Services Act (67.388Mo, which is available on the internet at:
http://www.moga.mo.gov/statutes/c000-099/0670000860) The contractor shall further understand andeagre
that participation by other governmental entitiegliscretionary on the part of that governmentéityeand the
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State of Missouri bears no financial responsibifity any payments due the contractor by such gowental
entities.

12 Scheduling Requirements:

1.2.1 The contractor shall provide temporary clericaviss anytime of the day, any day of the week, anithe place
designated by the state agency. Unless specitieehwise by the state agency, the temporary clesball
provide services at the state agency's office loeat

a. The State of Missouri anticipates that the majooityservices shall be required between the hours @
a.m. and 5:00 p.m., Monday through Friday.

b. The contractor shall not provide temporary clertcgbrovide services in excess of forty (40) hquesweek
for an individual state agency, unless requestedpmroved by such state agency and agreeable to the
contractor. For purposes of this contract, a wareltl begin on a Sunday and end on the followingr8ay.

c. The contractor shall not provide a temporary cédrion New Year's Day, Easter, Memorial Day,
Independence Day, Labor Day, Thanksgiving, or @mas, unless requested or approved by the state
agency and agreeable to the contractor.

13 Personnel Requirements:
1.3.1 The contractor’s temporary clerical must possesskihowledge, Skills and Abilities and Minimum Exjggrce

and Education Qualifications and must be able tfopm any or all of the Duties as specified on thiowing

website for the positions identified on the Priciage, and as requested by the state agency.

http://oa.mo.gov/pers/ClassSpecs/List A-F.htm

1.3.2 Prior to the placement of a temporary clerical with state agency, the contractor shall providesthge agency
with references, resumes, and/or test scores fopdeary clerical applicants if such is requestedtli®y state
agency. If further requested by the state agetheycontractor shall allow the state agency to aohihterviews
with selected temporary clerical applicants afestiew of such information.

1.3.3 Prior to the placement of a temporary clerical witile state agency and if requested by the statecagéhe
contractor shall conduct a criminal history receshrch of the temporary clerical. If further resfed by the
state agency, the contractor shall conduct a fprggrbased criminal history record search of aperary
clerical. The contractor must conduct such critimstory record search(es) with the State Highwayrol. The
contractor shall be responsible for the costs aaat with conducting the criminal history recordasch;
however, the state agency shall be responsiblghtorcosts associated with conducting the fingetyrased
criminal history record search.

a. Upon request, the contractor shall submit a copyhef criminal history record information to the teta
agency.

b. Prior to conducting a criminal history record séatbe contractor shall obtain a completed Auttatian for
Release of Information Form (Attachment #1) sighgdhe temporary clerical.

c. The state agency shall have the right to refusenpaorary clerical based on the results of the o@inistory
record search.

1.3.4 The contractor’s temporary clerical shall be subfeche rules, regulations, and policies of tteestigency for
which they are providing service.

1.3.5 The contractor’'s temporary clericals and the sesvigrovided by the temporary clericals must meettiproval
of the state agency. At any point during the terfra temporary clerical's assignment, if servicesdme
unacceptable, the contractor shall dismiss or ceplhe temporary clerical upon notification of sighthe state
agency. The state agency shall provide the cdotragith an explanation of the unacceptablenesshef
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14

14.1

1.4.2

143

144

15

151

temporary clerical. The contractor shall not cleattge state agency for the unacceptable servieesvever, if
the temporary clerical provided more than four lSoafrunacceptable services, the contractor shaltimarge the
state agency for at least four hours of service.

Performance Requirements:

The contractor must provide temporary clerical mew for any of the personnel classifications ¢ste the
Pricing Page, as requested by the state agency.

When temporary clerical services are requestedstidte agency shall specify the requirements ferstrvices
needed, including but not limited to: (1) the pensel classification required, (2) an explanatiérihe duties,
responsibilities, and qualifications required of temporary clerical, (3) the location where thapgerary clerical
services are required, (4) the workdays and wonkrd@nticipated for the temporary clerical servicgs

anticipated duration of the temporary clerical gy, and (6) the number of temporary clerical egl

a. In the event the contractor disputes the persoclaskification requested by the state agency basdtie
contractor's understanding of the duties, respdlitgls, and qualifications required of the tempgra
clerical, the contractor shall notify the state rage of such, explain the contractor's reasoning] an
recommend the appropriate personnel classificatiéowever, after providing such explanation, in évent
of a continued dispute, the contractor shall agre understand that the state agency’s determmatfithe
appropriate personnel classification shall be farad without recourse.

b. In the event the contractor does not have a temparkerical available for the particular personnel
classification specified by the state agency, thetractor shall provide a temporary clerical thahigher
qualified for the position. However, the staterageshall pay the contractor for the personnelsif@sition
required.

If requested by the state agency, the contractdt gtovide more than one temporary clerical atreet

If requested by the state agency and mutually aptedo the contractor, the contractor shall prevademporary
clerical to travel to another city in order to cdetp or continue providing services already stattgdsuch
temporary clerical at the Office of Administratidnavel Regulations and Contiguous US Per Diem Rates

a. The state agency shall not provide state ownedeteaor rented vehicles, or other means of tratesjam for
the temporary clerical. The state agency shallraquire the contractor’'s temporary clerical tovote
services which would require the temporary clerioaltilize any type of vehicle as a means of tpantation
in the performance of such service.

State Agency Requirements:

In the event multiple contractors exist for a mariar city, the state agency shall utilize the E@w of the lowest-
priced contractor for the required personnel cfeesgion, except as specified below.

a. If the contractor cannot provide a temporary chdrim accordance with the state agency’s needs, the
contractor must immediately notify the state agendye contractor shall make every effort to méet t
needs of the state agency and provide a tempolanigad with the abilities, experiences and quedifions
required. The state agency shall document eadanics of the contractor’'s inability to provide the
temporary clerical services as required. If thet@xtor continually or consistently is unable toyide the
required temporary clerical services, the DivisminPurchasing and Materials Management may elect to
cancel the contract.

b. In the event that none of the contractors for & cén provide the required services or in the event
contract exists for a particular city, the staterarty may obtain the needed services from anothecesp
including utilizing the services of a temporaryridal services contractor from another city. Thates
agency should (1) identify the city closest to vehéne temporary clerical services are required, @)d
request services from the lowest-priced contrasgoving such city.
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15.2

153

154

155

16

16.1

1.6.2

1.6.3

16.4

c. In the event the state agency desires to utilisesrvices of a contractor other than the lowasegr
contractor, the state agency must document themsder such and must obtain the approval of thesiain
of Purchasing and Materials Management prior tizirtg such contractor.

d. If the state agency provides the contractor witks lthan one week notice of the need for a temporary

clerical, the contractor may refuse to provide ragerary clerical if the contractor is unable to\pde a
temporary clerical as required by the state agendpwever, the contractor must notify the statenage
immediately if the contractor is unable to provadtemporary clerical.

When temporary clerical services are required,sthge agency shall provide the contractor with asmmprior
notice as possible.

Each time the contractor's services are requiledstate agency shall attempt to utilize the teayotlerical for
a minimum of two (2) continuous hours.

The state agency shall provide all necessary sgmiguipment, and work area for the temporaryceler

The state agency shall attempt to provide at least(1) working day notice to the contractor if cafation of
services previously requested is necessary.

Additional Requirements:
The contractor shall provide clerical services daraporary basis only.

a. The contractor shall not allow a temporary clericaividual to provide more than 1040 hours of idalr
service in a twelve (12) consecutive month peridthe 1040 hours shall be considered a limitatiorthen
total of all the clerical services a particular parary clerical individual can provide in a twel(&2)
consecutive month period for all state agencies.

Hiring of Clerical - Except for the period of tingpecified on the Pricing Page, the contract shatllpnohibit,
restrict, or further limit the state agency frompmaying any temporary clerical furnished by the ttaator. In
the event the state agency employs such tempotarigat after such period of time, the state agestegll not
pay any fee, penalty, liquidated damages, et¢heaontractor.

By the 15th day of each month, the contractor sbalimit a usage report to the Division of Purchgsind

Materials Management of the services provided fbofathe various using state agencies during thtevipus

month and year-to-date. The contractor must suttraiteport electronically in an analysis-readyrfat, such as
Microsoft Excel or Access. Reports in PDF or sanfbrmat shall be considered unacceptable.

a. For each state agency utilizing the contractor'ssise, the report must contain, at a minimum, the
information listed below:

1) Each personnel classification provided for theestajency,
2) The city in which service was provided, and
3) The number of hours of service provided duringrtiasth,

b. In addition, the contractor shall submit the usaggort to any state agency requesting such repod i
frequency requested by such state agency. Theactot shall submit the usage report to the requgpst
state agency for only those services providediferspecific state agency.

The contractor must maintain financial and accogntiecords and evidence pertaining to the contimact
accordance with generally accepted accounting iptescand other procedures specified by the sgacy.

a. The contractor shall make all such records, boakd, other documents relevant to the contract duailat
all reasonable times and in a format acceptabthdcstate agency and/or its designees and/or thsoii
State Auditor during the term of the contract, &odfive (5) years from the date of final paymemt thhe
contract or the completion of an independent awdiichever is later. If any litigation, claim, regtion,
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1.7

1.7.1

1.7.2

1.7.3

audit, or other actions involving the records hesrbstarted before the expiration of the retentieniod, the
contractor shall retain such records until comptetf the action and resolution of all issues whicise
from it.

b. The contractor shall permit governmental auditord/ar authorized representatives of the State cMiri
to have access, for the purpose of audit or exarmméao any of the contractor's books, documepégers,
and records recording receipts and disbursemerdaaybf the funds paid to the contractor. The i@mtor
further agrees that any audit exception noted byegonental auditors shall not be paid by the sigency
and shall be the sole responsibility of the contragrovided that the contractor may contest amghs
exception by any legal procedure it deems apprpaad that the state agency will pay the contraaiio
amounts which may ultimately be held entitled toeiee as a result of any such legal action.

Invoicing and Payment Requirements:

Prior to any payments becoming due per the contifaetcontractor must submit or must have alreadynitted
a properly completed State Vendor ACH/EFT Applicatisince the State of Missouri intends to makeraoh
payments through Electronic Funds Transfer.

a. If not already submitted, the contractor needshtaio a copy of the State Vendor ACH/EFT Applicatio
and completion instructions from the Internet at:

http://www.0a.mo.gov/purch/vendorinfo/vendorach.pdf

b. The contractor must submit invoices on the contr&ebriginal descriptive business invoice form andst
use a unique invoice number with each invoice sttbthi The unique invoice number will be listedtba
State of Missouri’'s EFT addendum record to enabée dontractor to properly apply the state agency’s
payment to the invoice submitted. The contractay mbtain detailed information for payments isstad
the past 24 months from the State of Missouri'dre¢mccounting system (SAM II) on the Vendor Pagime
Website athttps://www.vendorpay.oa.mo.gov

The contractor shall submit a monthly invoice totesatate agency utilizing the contractor's servatdbe address
specified by the state agency.

a. The invoice must state the names and personngiifatasions of all temporary clerical providing s&e for
the state agency during the invoice period, anchtiveber of hours of service provided by each teiwyor
clerical.

The state agency shall pay the contractor in aecmel with the applicable firm, fixed price statedtbe Pricing
Page for services actually provided.

a. For each hour of service provided in excess oy f¢#0) hours per week (Sunday through Saturdaypror
each hour of service provided on one of the hobdsyecified herein (New Year's Day, Easter, Merhoria
Day, Independence Day, Labor Day, ThanksgivingClaristmas) pursuant to the state agency's request o
approval, the state agency shall pay the contraxterand one-half (1-1/2) the applicable firm, fix@ice
per hour.

1) The pay of one and one-half (1-1/2) the firm, fix@tte per hour for services in excess of 40 hpers
week shall only be paid if the temporary clericariked more than forty (40) hours per week for a
particular state agency. If a temporary clerigaividled more than 40 hours per week for more than
one state agency, but not more than 40 hours pek Yo any one state agency, the contractor shall
only be paid the applicable firm, fixed price peuh

2) For each hour of service provided on holidays macHied herein, the state agency shall pay the
contractor the applicable firm, fixed price per hou

b. In the event the state agency fails to providewakking day notice of a cancellation, the statenageshall
pay the contractor for two hours of service.
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c. The contractor shall be paid for hours of servieggiested/provided as follows:

1) In the event the state agency requires and theamat provides less than two (2) hours of sentoe,
state agency shall pay the contractor for two ()i of service.

2) If more than two but less than eight (8) hoursesi/ige are requested and provided, the contrabtdl s
be paid for the amount of service requested.

3) If more than eight (8) hours of service are reqeabdiut less than eight (8) hours are provided, the
contractor shall be paid for eight (8) hours.

4) If more than eight (8) hours of service are progliddie contractor shall be paid for the actual neimb
of hours of service provided.

d. In the event the state agency interviews tempackemjcal applicants prior to selecting a temporeeyrical,
the state agency shall pay the contractor for ttiteahtime of the interview for each temporary dar
applicant interviewed. The contractor shall beddar the actual time of the interviews in accorcamvith
the firm, fixed price per hour stated on the Pgcirage for the applicable personnel classificdtomwhich
the temporary clerical applicant is being interveek

e. The contractor shall be paid the firm, fixed hoyslyce stated on the Pricing Page for each howicgers
provided. The contractor shall not be paid fortthree allotted for the temporary clerical’s meag&k or any
other extended breaks. However, the contractdr Bagpaid for small breaks (consisting of no mdran
fifteen (15) minutes), according to the followirggarding break and meal breaks.

1) If the temporary clerical provides services foromtinuous four hour period, the temporary clerieal
allowed a break period, not to exceed fifteen n@sut

2) If the temporary clerical provides services foramtinuous six hour period, the contractor is alldwe
one break period, not to exceed fifteen minuted,ae meal break.

3) If the temporary clerical provides services foramtinuous eight hour period or longer, the temporar
clerical is allowed one break period, not to excifieelen minutes, within the first four hours ofrgiee,
a meal break, and another break, not to exceegfifininutes, within the last four hours of service.

1.7.4 The contractor shall not receive payment for trdirae nor reimbursement for travel expenses inclwhile
providing services within the contractor's awardgg. However, if the contractor provides servicegside the
contractor’s awarded city, the contractor shalpael/reimbursed as follows:

a. Travel and Related Expenses - The contractor &madice and be reimbursed for actual and reasonable
travel and travel related expenses pursuant toQffece of Administration Travel Regulations and
Contiguous US Per Diem Rates (CONUS).

1) The contractor must have the prior written apprayMathe state agency for any such expenses. In
addition, the contractor must have the prior aparo¥ the state agency for any travel related espen
which may exceed the CONUS rates.

2) The Office of Administration Travel Regulations da@ found on the Internet by clicking on the Quick
Link for Travel Regulations at the following addsesittp://www.oa.mo.gov/acct/Although the actual
mileage rate usually changes each July 1, the geleaimbursement rate is currently $0.475 per mile
effective 07/01/08.

3) The Contiguous US Per Diem Rates (CONUS) can badfday clicking on the link for “Per Diem
Rates” at the following Internet addregsgtp://www.gsa.gov

b. The contractor shall be paid for time spent trangebutside the contractor’'s awarded city only.

1.7.5 Inthe event a state agency employs a temporarnga@lerior to the expiration of the number of teendar days
after the initial placement of the temporary clafifor which a hiring fee is applicable as spedifan the Pricing
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1.7.6

1.7.7

1.7.8

1.7.9

1.7.10

18

1.8.1

1.8.2

1.8.3

Page, the contractor shall invoice and the stasm@gshall pay in accordance with the firm, fixddng fee
stated on the Pricing Page. However, the contratiall be prohibited and the state agency shalpay a hiring
fee for a temporary clerical employed 90 calendaysdollowing the initial placement of the tempagraterical
with the state agency.

The contractor shall understand that each statecsgetilizing the contractor’'s services shall bedebko
responsible for payment for only those servicesiested by that state agency.

Other than the payments and reimbursements spkdfieve, no other payments or reimbursements bkall
made to the contractor.

Final invoices are due by no later than thirty (8@endar days of the expiration of the contrddie state agency
shall have no obligation to pay any invoice subaditafter the due date.

If a request by the contractor for payment or reisbment is denied, the state agency shall prothde
contractor with written notice of the reason(s)denial.

If the contractor is overpaid by the state agenppn official notification by the state agency, ttontractor shall
provide the state agency with a check payable asuitted by the state agency in the amount of such
overpayment. The contractor shall submit the caygment to the state agency at the address spebiigte
state agency.

Other Contractual Requirements:

Contract - A binding contract shall consist of: (b IFB and any amendments thereto, (2) the octotfa
response (bid) to the IFB, (3) clarification of thil, if any, and (4) the Division of Purchasinglavaterials
Management's acceptance of the response (bid) dfctnof award”. All Exhibits and Attachments indkd in
the IFB shall be incorporated into the contractdfgrence.

a. A notice of award issued by the State of Missowesl not constitute an authorization for shipment of
equipment or supplies or a directive to proceedth wérvices. Before providing equipment, supplied/er
services for the State of Missouri, the contraatoist receive a properly authorized purchase ordether
form of authorization given to the contractor a thiscretion of the state agency.

b. The contract expresses the complete agreemeneqfatties and performance shall be governed sbiely
the specifications and requirements contained ithere

c. Any change to the contract, whether by modificatém/or supplementation, must be accomplished by a
formal contract amendment signed and approved dybatween the duly authorized representative of the
contractor and the Division of Purchasing and MaterManagement prior to the effective date of such
modification. The contractor expressly and expiliainderstands and agrees that no other methodramal
other document, including correspondence, acts,oaaldcommunications by or from any person, shall b
used or construed as an amendment or modificatitimet contract.

Contract Period - The original contract period kbal as stated on page 1 of the Invitation for @8kB). The
contract shall not bind, nor purport to bind, thate for any contractual commitment in excess ef dhiginal
contract period. The Division of Purchasing anddvials Management shall have the right, at ite sqition, to
renew the contract for two (2) additional one-ypariods, or any portion thereof. In the event Ehésion of
Purchasing and Materials Management exercises sigtih, all terms and conditions, requirements and
specifications of the contract shall remain the esamnd apply during the renewal period, pursuartpigicable
option clauses of this document.

Renewal Periods - If the option for renewal is eiad by the Division of Purchasing and Materials

Management, the contractor shall agree that tleepfior the renewal period shall not exceed theirmam price
for the applicable renewal period stated on theifyiPage of the contract.
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a. If renewal prices are not provided, then pricesrdurenewal periods shall be the same as duringtigaal
contract period.

b. The Division of Purchasing and Materials Managemgmés not automatically exercise its option for
renewal based upon the maximum price and resdmeasght to offer or to request renewal of the cacitat
a price less than the maximum price stated.

1.8.4 Termination - The Division of Purchasing and MaikriManagement reserves the right to terminatedhéact
at any time, for the convenience of the State afddiiri, without penalty or recourse, by giving terit notice to
the contractor at least thirty (30) calendar dayario the effective date of such termination.eTdontractor shall
be entitled to receive just and equitable compémsdor services and/or supplies delivered to accepted by
the State of Missouri pursuant to the contractrgodhe effective date of termination.

1.8.5 Contractor Liability - The contractor shall be respible for any and all personal injury (includidgath) or
property damage as a result of the contractor'Bgeege involving any equipment or service providedier the
terms and conditions, requirements and specifioatiof the contract. In addition, the contract@suases the
obligation to save the State of Missouri, includitgyagencies, employees, and assignees, from exgense,
liability, or payment arising out of such negligaat.

a. The contractor also agrees to hold the State ofddis, including its agencies, employees, and assig,
harmless for any negligent act or omission comuhithg any subcontractor or other person employedrby
under the supervision of the contractor under ¢nms of the contract.

b. The contractor shall not be responsible for anyrinpr damage occurring as a result of any negligehor
omission committed by the State of Missouri, inahggdts agencies, employees, and assignees.

¢. Under no circumstances shall the contractor béditdy any of the following: (1) third party clagragainst
the state for losses or damages (other than thstsel labove); or (2) economic consequential damages
(including lost profits or savings) or incidentahrdages, even if the contractor is informed of their
possibility.

1.8.6 Insurance - The contractor shall understand aneeatjrat the State of Missouri cannot save and hatchless
and/or indemnify the contractor or employees adaing liability incurred or arising as a resultaofy activity of
the contractor or any activity of the contract@taployees related to the contractor's performamoieuthe
contract. Therefore, the contractor must acquiré maintain adequate liability insurance in thenf(s) and
amount(s) sufficient to protect the State of Miggdts agencies, its employees, its clients, deddgeneral public
against any such loss, damage and/or expensedétatas/her performance under the contract. Tiserance
shall include an endorsement that adds the Sta¥kssburi as an additional insured.

1.8.7 Subcontractors - Any subcontracts for the prodsetsices described herein must include appropptesions
and contractual obligations to ensure the succeddfilment of all contractual obligations agreded by the
contractor and the State of Missouri and to ensia¢ the State of Missouri is indemnified, savedd &eld
harmless from and against any and all claims ofatgmloss, and cost (including attorney fees) of kind
related to a subcontract in those matters describethe contract between the State of Missouri &mel
contractor.

a. The contractor shall expressly understand and d@gegdne/she shall assume and be solely resporisidd
legal and financial responsibilities related to ¢éxecution of a subcontract.

b. The contractor shall agree and understand thaizattdn of a subcontractor to provide any of the
products/services in the contract shall in no welieve the contractor of the responsibility for yiding the
products/services as described and set forth herein

c. Pursuant to RSMo 285.530 (1) no contractor or satpactor shall knowingly employ, hire for employnben

or continue to employ an unauthorized alien to grenfwork within the state of Missouri. In accordan
with RSMo 285.525 to 285.550, a general contractosubcontractor of any tier shall not be liableewh
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1.8.8

1.8.9

1.8.10

1.8.11

1.8.12

1.8.13

such contractor or subcontractor contracts wittditect subcontractor who violates RSMo 285.530 if1)
the contract binding the contractor and subcordraadffirmatively states that:

1) the direct subcontractor is not knowingly in viadeit of RSMo 285.530 (1) and

2) shall not henceforth be in such violation and

3) the contractor or subcontractor receives a swdidaait under the penalty of perjury attesting he t
fact that the direct subcontractor’'s employeedaaséully present in the United States.

Substitution of Personnel - The contractor agrees understands that the State of Missouri's agreetoethe
contract is predicated in part on the utilizatidnttee specific key individual(s) and/or personnablifications
identified in the bid. Therefore, the contractgrees that no substitution of such specific keyviddal(s) and/or
personnel qualifications shall be made without phier written approval of the state agency. That@xctor

further agrees that any substitution made purst@mrhis paragraph must be equal or better thaninalig

proposed and that the state agency's approvalsobatitution shall not be construed as an acceptahcthe

substitution's performance potential. The Stat®islsouri agrees that an approval of a substitutidhnot be

unreasonably withheld.

Authorized Personnel - The contractor understandsagrees that by signing the IFB, the contractstifees the

following:

a. The contractor shall only utilize personnel authed to work in the United States in accordance with
applicable federal and state laws. This includesi® not limited to the lllegal Immigration Reforend
Immigrant Responsibility Act (IIRIRA) and INA Seot 274A.

b. If the contractor is found to be in violation ofghrequirement or the applicable state, federallaoal laws
and regulations, and if the State of Missouri haasonable cause to believe that the contractor has
knowingly employed individuals who are not eligittework in the United States, the state shall hthee
right to cancel the contract immediately withouhgiey or recourse and suspend or debar the coatract
from doing business with the state. The state alag withhold up to twenty-five percent of the tota
amount due to the contractor.

c. The contractor agrees to fully cooperate with aaglitaor investigation from federal, state or lotal
enforcement agencies.

d. In addition, the contractor shall maintain enrolirhe@nd participation in a federal work authorizatio
program with respect to the employees working imneetion with the contracted services includedihere

Contractor Status - The contractor represents himseherself to be an independent contractor @ffgrsuch
services to the general public and shall not remtekimself/herself or his/her employees to be rapleyee of
the State of Missouri. Therefore, the contrachallsassume all legal and financial responsibfiitytaxes, FICA,
employee fringe benefits, workers compensation,leyee insurance, minimum wage requirements, overttim
etc., and agrees to indemnify, save, and hold tag $f Missouri, its officers, agents, and empésjeharmless
from and against, any and all loss; cost (includittgrney fees); and damage of any kind relatesitth matters.

Coordination - The contractor shall fully coordiaatl contract activities with those activitiestbé state agency.
As the work of the contractor progresses, advickiaformation on matters covered by the contraatidie made
available by the contractor to the state agencyther Division of Purchasing and Materials Management
throughout the effective period of the contract.

Property of State - All documents, data, repouppties, equipment, and accomplishments prepauedished,
or completed by the contractor pursuant to the geofnthe contract shall become the property ofShae of
Missouri. Upon expiration, termination, or canagthn of the contract, said items shall becomepttoperty of
the State of Missouri.

Confidentiality - The contractor shall agree anddenstand that all discussions with the contractmd all
information gained by the contractor as a resulthaf contractor’'s performance under the contraell dhe
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confidential and that no reports, documentationnaterial prepared as required by the contract bealeleased
to the public without the prior written consenttloé state agency.

1.8.14 Participation by Other Organizations - The contvactust comply with any Organization for the Blitéltered
Workshop participation levels committed to in tlemiractor’'s awarded bid.

1.9

19.1

19.2

a.

The contractor shall prepare and submit to thedivwi of Purchasing and Materials Management a tepor
detailing all payments made by the contractor t@aDizations for the Blind/Sheltered Workshops
participating in the contract for the reportingipdr The contractor must submit the report on antimgy
basis, unless otherwise determined by the DivieidPurchasing and Materials Management.

The Division of Purchasing and Materials Managenvéiitmonitor the contractor's compliance in meetin
the participation levels committed to in the cootoa’'s awarded bid. If the contractor's paymemtshe
participating entities are less than the amountroiited, the state may cancel the contract and/spesud or
debar the contractor from participating in fututats procurements, or retain payments to the octotran

an amount equal to the value of the participatiommitment less actual payments made by the cootraxt

the participating entity. If the Division of Pu$ing and Materials Management determines that the
contractor becomes compliant with the commitmemy, fands retained as stated above, will be released

If a participating entity fails to retain the recpd certification or is unable to satisfactorilyrioem, the
contractor must obtain other organizations for bhed/sheltered workshops to fulfill the particijmat
requirements committed to in the contractor’'s awerblid.

1) The contractor must obtain the written approval tbé Division of Purchasing and Materials
Management for any new entities. This approvall sizh be arbitrarily withheld.

2) If the contractor cannot obtain a replacement yntiite contractor must submit documentation to the
Division of Purchasing and Materials Managemenaitieg all efforts made to secure a replacement.
The Division of Purchasing and Materials Managensdatl have sole discretion in determining if the
actions taken by the contractor constitute a gt feffort to secure the required participatiord an
whether the contract will be amended to changednéractor’s participation commitment.

Federal Funds Requirements - The contractor shall understand and agree thatdhract may involve the use
of federal funds. Therefore, for any federal funded, the following paragraphs shall apply:

In performing its responsibilities under the coatyaghe contractor shall fully comply with the fiting Office of
Management and Budget (OMB) administrative requinet® and cost principles, as applicable, including
subsequent amendments:

a.

Uniform Administrative Requirements - A-102 - Statecal Governments; 2 CFR 215 - Hospitals, Colleges
and Universities, For-Profit Organizations (if sifieally included in federal agency implementatipand
Not-For-Profit Organizations (OMB Circular A-110).

Cost Principles - 2CFR 225 — State/Local Governsmé@MB Circular A-87); A-122 - Not-For-Profit
Organizations; A-21 - Colleges and Universities; @BR 31.2 - For-Profit Organizations; 45 CFR 74
Appendix E — Hospitals.

Steven’s Amendment — In accordance with the Departsnof Labor, Health and Human Services, and Euturca
and Related Agencies Appropriations Act, Public L401-166, Section 511, “Steven's Amendment”, the
contractor shall not issue any statements, prdeases, and other documents describing projecsagrams
funded in whole or in part with Federal money usldse prior approval of the state agency is obthared unless
they clearly state the following as provided by skete agency:

a.
b.
c.

The percentage of the total costs of the prograpraject which will be financed with Federal money;

The dollar amount of Federal funds for the proggbrogram; and

The percentage and dollar amount of the total coktdhe project or program that will be financed by
nongovernmental sources.
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1.9.3 The contractor shall comply with 31 U.S.C. 1352tiel to limitations on use of appropriated fundlsnfluence
certain federal contracting and financial transacti No funds under the contract shall be useayotipe salary
or expenses of the contractor, or agent actinghfercontractor, to engage in any activity desigieethfluence
legislation or appropriations pending before thetéth States Congress or Missouri General Assenitig
contractor shall comply with all requirements of 35.C. 1352 which is incorporated herein as ifyfgket forth.
The contractor shall submit to the state agencyennéipplicable, Disclosure of Lobbying Activitiespogting
forms.

1.9.4 The contractor shall comply with the requiremerftthe Single Audit Act Amendments of 1996 (P.L. 115B6)
and Circular A-133, including subsequent amendmentsvisions, as applicable or 2 CFR 215.26 asldtes to
for-profit hospitals and commercial organization&.copy of any audit report shall be sent to treestigency
each contract year if applicable. The contradmallgeturn to the state agency any funds disaltbimean audit
of the contract.

1.9.5 The contractor shall comply with the Pro-Childrect Af 1994 (20 U.S.C. 6081), which prohibits smagkisithin
any portion of any indoor facility used for the pigion of services for children as defined by thet. A

1.9.6 The contractor shall comply with 37 CFR part 4@Rights to Inventions Made by Nonprofit Organizasaand
Small Business Firms Under Government Grants, @otgrand Cooperative Agreements," and any implaéngent
regulations, as applicable.

1.9.7 The contractor shall comply with all applicablenstards, orders or regulations issued pursuantedCthan Air
Act (42 U.S.C. 7401 et seq.) and the Federal WRdgution Control Act as amended (33 U.S.C. 125deet).

1.9.8 If the contractor is a sub-recipient as definedMB Circular A-133, Section 210, the contractorlsbamply
with all applicable implementing regulations, atidbther laws, regulations and policies authorizarggoverning
the use of any federal funds paid to the contrabimugh the contract.

1.9.9 Non-Discrimination and ADA - The contractor shatinaply with all federal and state statutes, regafetiand
executive orders relating to nondiscrimination aadial employment opportunity to the extent appliedb the
contract. These include but are not limited to:

a. Title VI of the Civil Rights Act of 1964 (P.L. 8852) which prohibits discrimination on the basisrate,
color, or national origin (this includes individsalvith limited English proficiency) in programs and
activities receiving federal financial assistannd @itle VIl of the Act which prohibits discriminain on the
basis of race, color, national origin, sex, orgieln in all employment activities;

b. Equal Pay Act of 1963 (P.L. 88 -38, as amended).20C. Section 206 (d));

c. Title IX of the Education Amendments of 1972, aseaded (20 U.S.C 1681-1683 and 1685-1686) which
prohibits discrimination on the basis of sex;

d. Section 504 of the Rehabilitation Act of 1973, aseaded (29 U.S.C. 794) and the Americans with
Disabilities Act of 1990 (42 U.S.C. 12101 et seghjch prohibit discrimination on the basis of disiiles;

e. The Age Discrimination Act of 1975, as amended (#3.C. 6101-6107) which prohibits discrimination on

the basis of age;

Equal Employment Opportunity — E.O. 11246, “Equahfoyment Opportunity”, as amended by E.O.

11375, “Amending Executive Order 11246 Relatingtmal Employment Opportunity”;

Missouri State Regulation, 19 CSR 10-2.010, CiwgH®s Requirements;

Missouri Governor’s E.O. #94-03 (excluding artitlldlue to its repeal);

Missouri Governor’s E.O. #05-30; and

The requirements of any other nondiscriminatiorefatland state statutes, regulations and execotoers

which may apply to the services provided via thetict.

o

s a

1.10 Business Associate Provisions:

1.10.1 Health Insurance Portability and Accountability A¢t1996 (HIPAA) - The state agency is subject nd aust
comply with provisions of the Health Insurance Bbility and Accountability Act of 1996 (HIPAA) andll
regulations promulgated pursuant to authority grdribherein. The contractor constitutes a “Busimessociate”

Page 13 of 25



of the state agency as such term is defined inGbde of Federal Regulations (CFR) at 45 CFR 160.103
Therefore, the term, “contractor” as used in testion shall mean “Business Associate.”

a. The contractor shall agree and understand thgiudgroses of the Business Associate Provisions ic@uta
herein, terms used but not otherwise defined $taale the same meaning as those terms defined GFBS
parts 160 and 164, including, but not limited te tbllowing:

1) “Privacy Rule” shall mean the Standards for Privatyndividually Identifiable Health Information at
45 CFR part 160 and part 164, subparts A and E.

2) “Security Rule” shall mean the Security Standamisthe Protection of Electronic Protected Health
Information at 45 CFR part 164, subpart C.

3) “Enforcement Rule” shall mean the HIPAA Administvat Simplification: Enforcement; Final Rule at
45 CFR parts 160 and 164.

4) “Individual” shall have the same meaning as thent&ndividual’ in 45 CFR 160.103 and shall include
a person who qualifies as a personal represeniataecordance with 45 CFR 164.502 (g).

5) “Protected Health Information” as defined in 45 CER0.103, shall mean individually identifiable
health information:

- (1) Except as provided in paragraph (2) of treéirdtion, that is: (i) Transmitted by electronicedia;

or (i) Maintained in electronic media; or (iii) @ansmitted or maintained in any other form or medium

- (2) Protected Health Information excludes indixatly identifiable health information in (i) Edudan
records covered by the Family Educational Right$ Rrivacy Act, as amended, 20 U.S.C. 1232g; (ii)
Records described at 20 U.S.C. 1232g(a)(4)(B)awd (iii) Employment records held by a covered
entity [state agency] in its role as employer.

6) “Electronic Protected Health Information” shall meiaformation that comes within paragraphs (1)(i)
or (1)(ii) of the definition of Protected Healthfdmmation as specified above.

7) Access, administrative safeguards, confidentiaityered entity, data aggregation, designated decor
set, disclosure, hybrid entity, information systepmysical safeguards, required by law, technical
safeguards, use and workforce shall have the sagamings as defined in 45 CFR 160.103, 164.103,
164.304, and 164.501 and HIPAA.

b. The contractor agrees and understands that whereti@s document the term Protected Health Infdroma
is used, it shall also be deemed to include ElaatrBrotected Health Information.

c. The contractor must appropriately safeguard Prede¢tealth Information which the contractor receives
from or creates or receives on behalf of the sagiency. To provide reasonable assurance of apat®pr
safeguards, the contractor shall comply with th&iress associate provisions stated herein.

d. The state agency and the contractor agree to athermbntract as is necessary for the parties t@bowith
the requirements of HIPAA and the Privacy Rule, Usitg Rule, and Enforcement Rule (hereinafter
referenced as the regulations promulgated there@unde

1.10.2 Permitted uses and disclosures of Protected Hedtihmation:

a. The contractor may use or disclose Protected Héafitihmation to perform functions, activities, arsices
for, or on behalf of, the state agency as specifidtie contract, provided that such use or discsvould
not violate HIPAA and the regulations promulgateereunder.

b. The contractor may use Protected Health Informatiioreport violations of law to appropriate Fedexad
State authorities, consistent with 45 CFR 164.50(P)(and shall notify the state agency by no |#ten ten
(10) calendar days after the contractor becomesea@fdhe disclosure of the Protected Health Infation.

c. If required to properly perform the contract anbljeat to the terms of the contract, the contraatay use or
disclose Protected Health Information if necesdarythe proper management and administration of the
contractor’s business.

d. If the disclosure is required by law, the contract@ay disclose Protected Health Information toyaut the
legal responsibilities of the contractor.
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1.10.3 Obligations of the contractor:

a.

The contractor shall not use or disclose Protektealth Information other than as permitted or respliby
the contract or as otherwise required by law.

The contractor shall use appropriate safeguardpréwent use or disclosure of the Protected Health
Information other than as provided for by the cactr Such safeguards may include, but shall néitrbeed
to:

1) Workforce training on the appropriate uses andlassres of Protected Health Information pursuant to
the terms of the contract.

2) Policies and procedures implemented by the comiraatprevent inappropriate uses and disclosures of
Protected Health Information by its workforce.

3) Any other safeguards necessary to prevent the iopppte use or disclosure of Protected Health
Information.

With respect to Electronic Protected Health Infatiora the contractor shall implement administrative
physical and technical safeguards that reasonalglyappropriately protect the confidentiality, inieégand
availability of the Electronic Protected Health dmhation that contractor creates, receives, maistar
transmits on behalf of the state agency.

The contractor shall require that any agent or satsactor to whom the contractor provides any Ritet:
Health Information received from, created by, arefeed by the contractor pursuant to the contrast
agrees to the same restrictions and conditionedstatrein that apply to the contractor with respecuch
information.

By no later than ten (10) calendar days of recefiat written request from the state agency, ortherwise
required by state or federal law or regulationpgranother time as may be agreed upon in writinghiey
state agency, the contractor shall make the cdottadnternal practices, books, and records, idiclg
policies and procedures and Protected Health Irdoom relating to the use and disclosure of Pretkct
Health Information received from, created by, arefeed by the contractor on behalf of the statnage
available to the state agency and/or to the Segrefathe Department of Health and Human Serviaes o
designee for purposes of determining complianch WIPAA and the regulations promulgated thereunder.

The contractor shall document any disclosures afgmation related to such disclosures of Protected
Health Information as would be required for thdestgency to respond to a request by an indivifturain
accounting of disclosures of Protected Health imfron in accordance with 45 CFR 164.528. By nerla
than five (5) calendar days of receipt of a writtequest from the state agency, or as otherwisgresby
state or federal law or regulation, or by anotlimetas may be agreed upon in writing by the stgémey,

the contractor shall provide an accounting of disgtes of Protected Health Information regarding an
individual to the state agency.

In order to meet the requirements under 45 CFR5P84regarding an individual’s right of access, the
contractor shall, within five (5) calendar dayddaling a state agency request, or as otherwiseresjby
state or federal law or regulation, or by anoth@etas may be agreed upon in writing by the stgéney,
provide the state agency access to the ProtectalthHaformation in an individual’s designated retset.
However, if requested by the state agency, theractar shall provide access to the Protected Health
Information in a designated record set directljhmindividual for whom such information relates.

At the direction of the state agency, the contnastwall promptly make any amendment(s) to Protected
Health Information in a designated record set pamsto 45 CFR 164.526.

The contractor shall report to the state agencgsufity Officer any security incident immediatelpan
becoming aware of such incident and shall take idiate action to stop the continuation of any such
incident. For purposes of this paragraph, securigident shall mean the attempted or successful
unauthorized access, use, modification or destmaf information or interference with systems @iens
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in an information system. This does not includeat incidents that occur on a daily basis, sushseans,
“pings,” or unsuccessful attempts that do not patetcomputer networks or servers or result inrietence
with system operations. By no later than five (&yslafter the contractor becomes aware of sucdenti
the contractor shall provide the state agency sutgcOfficer with a description of any remedial action
taken to mitigate any harmful effect of such incidend a proposed written plan of action for apprakat
describes plans for preventing any such futurergigaocidents.

The contractor shall report to the state agencyigaBy Officer any unauthorized use or disclosufe o
Protected Health Information not permitted or reegiias stated herein immediately upon becomingeawar
of such use or disclosure and shall take immedietien to stop the unauthorized use or disclosig no
later than five (5) calendar days after the comdralbecomes aware of such use or disclgghes contractor
shall provide the state agency’'s Privacy Officethva written description of any remedial actionetako
mitigate any harmful effect of such disclosure angbroposed written plan of action for approval that
describes plans for preventing any such future thoaized uses or disclosures.

Notwithstanding any provisions of the Terms and dibons attached hereto, in order to meet the
requirements under HIPAA and the regulations prgaugd thereunder, the contractor shall keep amaghret
adequate, accurate, and complete records of thandotation required under these provisions for a
minimum of six (6) years as specified in 45 CFR i&#.

1.10.4 Obligations of the State Agency:

a.

The state agency shall notify the contractor ofthtion(s) that may affect the contractor’'s usalisclosure
of Protected Health Information, by providing thentractor with the state agency’s notice of privacy
practices in accordance with 45 CFR 164.520.

The state agency shall notify the contractor of @hpnges in, or revocation of, authorization by an
Individual to use or disclose Protected Health dmfation.

The state agency shall notify the contractor of eastriction to the use or disclosure of Protedtedlth
Information that the state agency has agreed &oéordance with 45 CFR 164.522.

The state agency shall not request the contraotarsé or disclose Protected Health Informationng a
manner that would not be permissible under HIPAA e regulations promulgated thereunder.

1.10.5 Expiration/Termination/Cancellation - Except as vided in the subparagraph below, upon the expimatio
termination, or cancellation of the contract fory aieason, the contractor shadlt the discretion of the state
agency, either return to the state agency or desilitoProtected Health Information received by tduatractor
from the state agency, or created or received éyctimtractor on behalf of the state agency, antll sbaretain
any copies of such Protected Health Informatiohis provision shall also apply to Protected Heaiformation
that is in the possession of subcontractors ortagsrthe contractor.

a.

In the event the state agency determines thatiemor destroying the Protected Health Informai®not
feasible, the contractor shall extend the protestiaf the contract to the Protected Health Inforomator as
long as the contractor maintains the Protectedthidaformation and shall limit the use and disclesof
the Protected Health Information to those purpdbes made return or destruction of the information
infeasible. If at any time it becomes feasibledturn or destroy any such Protected Health Inftiona
maintained pursuant to this paragraph, the comtranust notify the state agency and obtain insivost
from the state agency for either the return orrdetbn of the Protected Health Information.

1.10.6 Breach of Contract— In the event the contractdnibreach of contract with regard to the businesseciate
provisions included herein, the contractor agre®s @anderstands that in addition to the requiremehtthe
contract related to cancellation of contract, & gtate agency determines that cancellation ofdhéract is not
feasible, the State of Missouri may elect not toceh the contract, but the state agency shall tegar
contractual breach to the Secretary of the DepartimieHealth and Human Services.
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ATTACHMENT 1

AUTHORIZATION FOR RELEASE OF INFORMATION

TO WHOM IT MAY CONCERN:

| hereby authorize and request release to the Statiéissouri any and all records and informatiorgliding, but not limited to,
originals or copies of any records, documents, mispand criminal history record.

| understand that the State of Missouri may conduacfor review a background investigation beforeleging a decision regarding
my eligibility to perform services for the StateMfssouri and that this authorization is a parthaft investigation.

| voluntarily agree to cooperate in such investaatand release from all liability or responsityilthe State of Missouri and all other
persons, firms, corporations, and institutions $yipp the above requested information.

Applicant’s Name (Please Print) Date

Applicant’s Signature Birth date

Applicant’s Social Security Number
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PRICING PAGE

BOONVILLE
I't\leon.w Per sonnel Classification C & SBusiness Penmac
C/S Code: 96457 C309124003 C309124006
001 | General Office Assistant $9.50 $10.80
002 | Office Support Assistant - Clerical $9.50 $11.09
003 | Office Support Assistant - Keyboarding $10.31 $91.0
004 | Office Support Assistant - Stenography $9.28 $11.09
005 | Senior Office Support Assistant - Clerical $10.26 $11.50
006 | Senior Office Support Assistant - Keyboarding $20.9 $11.50
007 | Senior Office Support Assistant - Stenography 1.3 $11.50
008 | Administrative Office Support Assistant $11.61 QL.
009 | Account Clerk | $9.28 $10.80
010 | Account Clerk Il $11.29 $11.50
011 Executive | $14.95 $15.75
012 | Accountant | $14.95 $17.06
COLUMBIA
I’t\le()rT1 Personnel Classification C & SBusness Penmac
C/S Code: 96457 C309124003 C309124006
027 General Office Assistant $9.50 $10.80
028 | Office Support Assistant - Clerical $9.50 $11.09
029 | Office Support Assistant - Keyboarding $10.31 $91.0
030 | Office Support Assistant - Stenography $9.28 $11.09
031 Senior Office Support Assistant - Clerical $80 $11.50
032 | Senior Office Support Assistant - Keyboarding $40.9 $11.50
033 | Senior Office Support Assistant - Stenography $1.3 $11.50
034 | Administrative Office Support Assistant $11.61 K.
035 Account Clerk | $9.28 $10.80
036 | Account Clerk Il $11.29 $11.50
037 | Executive | $14.95 $15.75
038 | Accountant | $14.95 $17.06
FARMINGTON
Item Personnel Classification
No. Penmac
C/S Code: 96457 309124006

040 | General Office Assistant $10.80

041 | Office Support Assistant - Clerical $11.09

042 | Office Support Assistant - Keyboarding $11.09

043 Office Support Assistant - Stenography $11.09

044 | Senior Office Support Assistant - Clerical $11.38

045 | Senior Office Support Assistant - Keyboarding $81.3

046 | Senior Office Support Assistant - Stenography $1.3

047 Administrative Office Support Assistant $11.97

048 | Account Clerk | $11.09

049 | Account Clerk Il $12.66

050 | Executive | $15.49

051 Accountant | $16.54
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FLAT RIVER

Item Personnel Classification
No. Penmac
C/S Code: 96457 309124006

053 General Office Assistant $10.80

054 | Office Support Assistant — Clerical $11.09

055 | Office Support Assistant - Keyboarding $11.09

056 | Office Support Assistant — Stenography $11.09

057 Senior Office Support Assistant - Clerical 3Bl

058 | Senior Office Support Assistant - Keyboarding $81.3

059 | Senior Office Support Assistant - Stenography $1.3

060 | Administrative Office Support Assistant $11.97

061 Account Clerk | $11.09

062 | Account Clerk Il $12.66

063 | Executive | $15.49

064 | Accountant | $16.54

FULTON
Il'ile: Personnel Classification C & SBusnes Penmac
C/S Code: 96457 C309124003 C309124006
066 | General Office Assistant $9.50 $10.80
067 Office Support Assistant - Clerical $9.50 $391.0
068 | Office Support Assistant - Keyboarding $10.31 $91.0
069 | Office Support Assistant - Stenography $9.28 $11.09
070 | Senior Office Support Assistant - Clerical $10.26 $11.50
071 Senior Office Support Assistant - Keyboarding 10.94 $11.50
072 | Senior Office Support Assistant - Stenography $1.3 $11.50
073 | Administrative Office Support Assistant $11.61 K.
074 | Account Clerk | $9.28 $10.80
075 Account Clerk Il $11.29 $11.50
076 | Executive | $14.95 $15.75
077 | Accountant | $14.95 $17.06
JEFFERSON CITY
I’t\le()rT1 Personnel Classification C & SBusness Penmac
C/S Code: 96457 C309124003 C309124006

105 | General Office Assistant $9.50 $10.80
106 | Office Support Assistant - Clerical $9.50 $11.09
107 | Office Support Assistant - Keyboarding $10.31 $11.09
108 | Office Support Assistant - Stenography $9.28 $11.09
109 | Senior Office Support Assistant - Clerical $10.26 $11.50
110 | Senior Office Support Assistant - Keyboarding $10.94 $11.50
111 | Senior Office Support Assistant - Stenography $11.35 $11.50
112 | Administrative Office Support Assistant $11.61 $11.97
113 | Account Clerk | $9.28 $10.80
114 | Account Clerk Il $11.29 $11.50
115 Executive | $14.95 $15.75
116 | Accountant | $14.95 $17.06
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JOPLIN

Item Personnel Classification
No. Penmac
C/S Code: 96457 ©309124006
118 | General Office Assistant $11.54
119 | Office Support Assistant - Clerical $11.87
120 | Office Support Assistant - Keyboarding $11.87
121 | Office Support Assistant - Stenography $11.87
122 | Senior Office Support Assistant - Clerical $12.25
123 | Senior Office Support Assistant - Keyboarding $12.25
124 | Senior Office Support Assistant - Stenography $12.25
125 | Administrative Office Support Assistant $12.61
126 | Account Clerk | $11.54
127 | Account Clerk Il $12.25
128 | Executive | $14.49
129 | Accountant | $16.28
NEVADA
Item Personnel Classification
No. Penmac
C/S Code: 96457 309124006
209 | General Office Assistant $10.55
210 | Office Support Assistant - Clerical $10.82
211 | Office Support Assistant - Keyboarding $10.82
212 | Office Support Assistant - Stenography $10.82
213 Senior Office Support Assistant - Clerical $BL.
214 | Senior Office Support Assistant - Keyboarding $11.09
215 | Senior Office Support Assistant - Stenography $11.09
216 | Administrative Office Support Assistant $11.45
217 | Account Clerk | $10.82
218 | Account Clerk Il $11.45
219 | Executive | $14.70
220 | Accountant | $15.75
ROLLA
Item Personnel Classification
No. Penmac
C/S Code: 96457 309124006
235 | General Office Assistant $10.55
236 | Office Support Assistant - Clerical $10.82
237 | Office Support Assistant - Keyboarding $10.82
238 | Office Support Assistant - Stenography $10.82
239 Senior Office Support Assistant - Clerical $BL.
240 | Senior Office Support Assistant - Keyboarding $11.09
241 | Senior Office Support Assistant - Stenography $11.09
242 | Administrative Office Support Assistant $11.45
243 | Account Clerk | $10.82
244 | Account Clerk Il $11.45
245 | Executive | $14.70
246 | Accountant | $15.75
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SPRINGFIELD

Item Personnel Classification
No. Penmac
C/S Code: 96457 ©309124006

313 | General Office Assistant $11.17
314 | Office Support Assistant - Clerical $11.90
315 | Office Support Assistant - Keyboarding $11.90
316 | Office Support Assistant - Stenography $11.90
317 | Senior Office Support Assistant - Clerical $12.61
318 | Senior Office Support Assistant - Keyboarding $12.61
319 | Senior Office Support Assistant - Stenography $12.61
320 | Administrative Office Support Assistant $12.98
321 | Account Clerk | $11.17
322 | Account Clerk Il $11.90
323 | Executive | $14.49
324 | Accountant | $17.34

FEE FORHIRING AN INDIVIDUAL LESSTHAN 90 DAYSAFTER INITIAL PLACEMENT

The fee charged for hiring an individual by a se&gency after the initial placement of a tempordeyical and not to exceed 90
calendar days is listed below. (Line Item 352) Cigle: 96457

CONTRACT NUMBER Number of Calendar FEE CHARGED
AND Days after Initial
CONTRACTOR NAME Placement
C309124003 — C&S Business Services 90 days $500.00
C309124006 — Penmac 90 days $0.00
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Attachment 1

Program Reporting Requirements and Certification

In accordance with the American Recovery and Reaitmvent Act of 2009 (ARRA), 83, funds made available
under ARRA should be used to preserve and crebgegond promote economic recovery; assist those most
impacted by the recession; provide investment retemlencrease economic efficiency by spurring
technological advances in science and health; inmdsansportation, environmental protection, atiger
infrastructure that will provide long-term econornbienefits; and to stabilize State and local govemm
budgets in order to minimize and avoid reductionessential services and counterproductive statéogal tax
increases. ARRA funds should be managed and erpeswas to achieve the purposes specified aslgaisk
possible consistent with prudent management.

Congress has specifically mandated that all ARRApients that receive funds directly from the feder
government must report on the use of said fundpudgposes of transparency and oversight. All fusgised
under ARRA are subject to unparallel scrutiny, vagecific distribution and reporting requiremenystite
federal government and the State of Missouri.

ARRA funds are derived from a unique funding sowad shall be tracked separately at all times.
Accordingly, it is agreed and understood that gepting ARRA funds through this contract that e@chntee
assures that it and its subrecipient(s) will fulmply with the requirements herein and any requéamts
hereafter issued by the federal government or the $f Missouri for compliance with ARRA and other
related federal and state laws. Further, it issusttbod that this contract is subject to all atile terms and
conditions of ARRA. ltis anticipated that futugaidance on requirements for tracking and reporting
expenditures of ARRA funds will be issued by thedoior of the Office of Management and Budget (OMB)
other federal agencies. Each Grantee specifieabyres that it and its subrecipient(s) will compith all such
requirements as published at any time during timéraot period in order to allow for the accountiypibf
ARRA funds in a manner that ensures transparengyaaoountability in accordance with all program and
ARRA requirements.

ARRA, 81512, referred to as the Jobs Accountabhity, sets forth certain reporting requirementg tha State
of Missouri must comply with and submit to the feadggovernment no later than ten (10) days afteretid of
each calendar quarter beginning July 10, 2009. Aliegly, the Grantee assures that it and its suiesd(s),
through the Grantee, shall submit the followingpmfation in a timely manner to the State of Missour
requesting state agency, no later than three (& dfter the end of each calendar quarter, begymmApril 3,
2010.

(1) The total amount of ARRA funds the recipient reeeifrom the State of Missouri;
(2) The dollar amount of ARRA Funds that were expenaleabligated for each project or activity;
(3) A detailed list of all projects or activities forieh ARRA funds were expended or obligated, inahgdi

» the name of the project or activity;

» adescription of the project or activity;

* an evaluation of the completion status of the mtoge activity;

* an estimate of the number of jobs created anduh#ber of jobs retained by the project or
activity; and
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» for infrastructure investments, the purpose, totait, and rationale for funding the infrastructure
investment with funds made available under ARRAI #re name of the person to contact if
there are concerns with the infrastructure investme

(4) Detailed information on any subcontracts or subigrawarded by the recipient to include the data
elements required to comply with the Federal Fupdincountability and Transparency Act of 2006
(Public Law 109-282, hereatfter referred to as arisparency Act”), allowing aggregate reporting on
awards below $25,000 or to individuals, as presctiby the Director of the Office of Management and
Budget; and

(5) A 2008 amendment to the Transparency Act called@wernment Funding Transparency Act of
2008” (Public Law 110-252) added a requirementaitect compensation information on certain chief
executive officers (CEOs) of the recipient and salpient entity. Accordingly, the Grantee assuies
it and its subrecipient(s) shall report requireidimation under the Transparency Act, includind, tat

limited to:

. The name of the entity receiving the award;

. The amount of the award;

. The transaction type;

. The funding agency;

. The Catalog of Federal Domestic Assistance number;

. The program source;

. The location of the entity receiving the award Juigling four data elements for the city,
State, Congressional district, and country;

. The location of the primary place of performancdenthe award, including four data
elements the city, State, Congressional districd, @untry;

. A unique identifier of the entity receiving the ada

. A unique identifier for the parent entity for thecipient, should the recipient be owned
by another entity; and

. The names and total compensation of the five migsiyncompensated officers of the

company if it received: 1) 80% or more of its anlmgrass revenues in Federal awards;
and 2) $25M or more in annual gross revenue frodefa awards.

Standard data elements and federal instructionssein complying with reporting requirements ungies12,
ARRA, are pending review by the federal governmantl were published in the Federal Register onl Apri
2009 [74 FR 14824], and are to be provided onlinevaw.FederalReporting.gov

Buy American

In accordance with ARRA, 81605, the Grantee asdhedst and its subrecipient(s) will not use ARRM&ds
for a project for the construction, alternationim@nance, or repair of a public building or publiork unless
all of the iron, steel and manufactured goods uséke project are produced in the United Statesnmanner
consistent with United States obligations undegrimational agreements. The Grantee understandhibia
requirement may only be waived by the applicabtkefal agency in limited situations as set out irRER
81605.

Wage Rate Requirements

In accordance with ARRA, 81606, the Grantee asghadst and its subrecipient(s) shall fully complhith said
section in that notwithstanding any other provisaéfaw and in a manner consistent with other pivis of
ARRA, all laborers and mechanics employed by catdra and subcontractors on projects funded dyréstl
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or assisted in whole or in part by and throughféfakeral government pursuant to ARRA shall be paages at
rates not less than those prevailing on projectsafaracter similar in the locality as determibgdhe
Secretary of Labor in accordance with subchaptesflghapter 31 of title 40, United States Code ({Bdacon
Act). Itis understood that the Secretary of Labas the authority and functions set forth in Raarzation
Plan Numbered 14 or 1950 (64 Stat. 1267; 5 U.Sgp.)and section 3145 of title 40, United StatedeCo

Whistleblower Protection

In accordance with ARRA, 81553, the Grantee asghast and its subrecipient(s) shall fully comphith said
section, including, but not limited to, assuringttiis employees will not be discharged, demotedtlerwise
discriminated against as a reprisal for disclosinguding a disclosure made in the ordinary cowfsan
employee’s duties, to the federal government orrapyesentative thereof, the State of Missourgr@gn with
supervisory authority over the employee (or su¢teoperson working for the employer who has théarity
to investigate, discover, or terminate miscondwctourt or grand jury any information that the égpe
reasonably believes is evidence of: 1) gross misig@ment of a contract or grant relating to ARRAa 2Jross
waste of ARRA funds; 3) a substantial and spediéinger to public health or safety related to the
implementation or use of ARRA funds; 4) an abusauthority related to the implementation or uséBRA
funds; or 5) a violation of law, rule, or regulaticelated to this contract (including the competitfor or
negotiation of a contract) or grant, awarded anasisrelating to ARRA funds. In accordance withF&R
81553(e), the Grantee assures that it and its sipiat(s) shall post notice of the rights and rdres provided
in ARRA, 81553.

I nspection of Documents

In accordance with ARRA, 88902, 1514 and 1515Ghentee assures that it and its subrecipient(s) wil
cooperate with any representative of the StateiséMuri, Comptroller General, or appropriate inspec
general appointed under 83 or 8G of the Inspecwre@l Act of 1978 (5 U.S.C. App.) in the examioatof its
records that pertain to, and involve transacti@heting to this contract, and agrees that it asig@rsonnel can
be interviewed by said entities regarding this cxcttand related program.

Additional Restrictions of ARRA Funds

In accordance with ARRA, 81602, the Grantee asgtedst and its subrecipient(s) will give prefecerto
activities, funded by ARRA for infrastructure inweent, that can be started and completed expedijiou
including a goal of using at least 50 percent efftinds for activities that can be initiated naétahan 120
days after the enactment of ARRA and in a manrantiill maximize job creation and economic benefit.

In accordance with ARRA, 81604, the Grantee asgtedst and its subrecipient(s) shall not use ARRAds
for any casino or other gambling establishmentaaqm, zoo, golf course or swimming pool.

In accordance with ARRA, 81554, Grantee assurésatonaximum extent possible that it and its
subrecipient(s) will award contracts funded in vehot in part with ARRA funds as fixed-price contsac
through the use of competitive procedures. It alglb provide a summary to the State of Missouarof said
contract awarded by the Grantee or its subreci(@gtitat is not fixed-price and not awarded usiognpetitive
procedures for posting in a special section ofibkbsite established in ARRA, §81526.

In accordance with ARRA, 81609, the Grantee asguedst and its subrecipient(s) will comply withya
applicable environmental impact requirements ofNh&onal Environmental Policy Act of 1970 (NEPA)
amended. (42 U.S.C. 437t seg). The Grantee assures that it and its subrettiigiewill submit information
on the status and progress of those projects dndtias using ARRA funds subject to NEPA pursusmany
requirements of the Council on Environmental Qyd@EQ) and OMB.
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In accordance with ARRA, 81512(h), the Grantee i@&ssthat it and its subrecipient(s) (first tierpbegister
in the Central Contractor Registration (CCR) dasabawww.ccr.goy and maintain current registration at all
time during the pendency of this contract. In otderegister in CCR, a valid Dun and BradstreetaDa
Universal Numbering System (DUNS) Number is reqlir&ee www.dnb.com

Employment of Unauthorized Aliens Prohibited

Pursuant to 8285.530.1, RSMo, the Grantee asswaies aind its subrecipient(s) do not knowingly éoyphire
for employment, or continue to employ an unautreatialien to perform work within the State of Misgpand
shall affirm, by sworn affidavit and provision abclmentation, its enrollment and participation fiederal
work authorization program with respect to the esypes working in connection with the contractedises.
Further, Grantee and its subrecipient(s) shall amgaffidavit affirming that it does not knowingiynploy any
person who is an unauthorized alien in connectith thie contracted services.

In accordance with sections 285.525 to 285.550, R&Meneral contractor or subcontractor of anystiai|
not be liable when such contractor or subcontramtotracts with its direct subcontractor who vietat
subsection 1 of section 285.530, RSMo if the cattoending the contractor and subcontractor affinaedy
states that the direct subcontractor is not knolyimgviolation of subsection 1 of section 285.58EMo and
shall not henceforth be in such violation and thetactor or subcontractor receives a sworn afftdavder the
penalty of perjury attesting to the fact that tivect subcontractor's employees are lawfully présemhe
United States.

Enfor ceability

If a Grantee or one of its subrecipients failsamply with all applicable federal and state requieaits
governing these funds, the State of Missouri maihvald or suspend, in whole or in part, funds awdrdnder
the program, or recover misspent funds followingadit. This provision is in addition to all othremedies
provided to the State of Missouri for recovery agspent funds available under all applicable saatkfederal
laws.
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